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	Summary


	Shiela is a well groomed, dedicated, ambitious and determined woman with vast experience in child protection and community work. She is a Child Protection and Social development expert with more than 6 years experience in leading, supporting and implementation of sector policies and strategies to impact development in communities. Over the years she has been able to mainstream psychosocial support as critical in delivering child sensitive social protection. She has a keen appetite for research, accomplishing tasks and ability to work under immense pressure at minimal supervision. She is a quick problem solver with analytical and conceptual thinking with conscientious approach to managing workloads 

	Competences 
	· Possess the ability to listen and comprehend.


· Good assessment and judgement.
· Ability to balance priorities and co-ordinate work effectively.

· Good knowledge of law and judgement writing skills.

· Leadership skills.

· Analytical skills.

· Organized and efficient.

· Ability to work under pressure with minimal supervision.

· Strong work ethics.

· Ability to work as a team.

	Work Experience

	June 2014 –Date 

	Social Welfare Officer - Department Of Social Welfare, Ministry Of Public Service Labour And Social Welfare. Reporting to the Provincial Social Welfare Officer
· Handling of  child protection cases  using the National Case Management System

· Engagement of  Faith Based Organization in identification  and referral of  cases  

· Conducting risk assessments in respect of children at risk of harm 

· Removal and Placement of children in need of care on place of safety

· Provision of therapeutic  counseling and support to survivors of child abuse and gender based violence 

· Facilitation of Adoption and Foster care 

· Compilation of  reports to the  children’s court and  criminal courts in respect of  survivors of child abuse and children in conflict with the law
· Facilitating  Child Protection  and Case Management Training  Workshops at Provincial Level

· Coordinating Child protection Committees (CPCs) in the Province through quarterly CPC meetings.

· Carrying out awareness raising on child rights  in  schools and communities 

· Coordinating implementation of  Drought relief, Public assistance and Beam Programme –beneficiary targeting, registration and monitoring 

· Coordinating the implementation of the Harmonized Social Cash Transfer programme (HSCT)  - facilitating and monitoring beneficiary mobile cash disbursement process 

· Coordinate the implementation of emergency response  in the Province 

· Analysis, synthesis and reporting of data from all programmes implemented at Provincial level to inform management decision making.

· Conducting interviews with children and families assessing and reviewing their situation. 

· Care plans- Developing, tracking and reviewing care plans.

· Case conferencing - Lead and participate with professionals in other disciplines

· Referring clients to various organizations to ensure they receive all adequate and critical services.

· Registering and inspecting all Residential Care Facilities in the province to make sure that they are adhering to the National Residential Care Standards of Zimbabwe.

· Presenting written reports to the Provincial Social Welfare Officer at stipulated times with analyzed data pertaining to child protection activities. 

· Serve as member on interdisciplinary teams of professionals working with client groups 

· Writing weekly and monthly reports



	November 2010-September 2011
	Graduate Intern

· Facilitate the implementation of the food aid project through undertaking distribution activities, mobilization, registration and verification
· Providing individual counseling for children, family therapy and group counseling in order to protect and improve the social well being of families and individuals
· Carrying out home visits to children been assisted by the agency, making assessment on their general welfare, offering recommendations where necessary.
· Community work with volunteers on issues of livelihood, support group formation, home based care, HIV and AIDS
· Developing monthly vulnerable group feeding dispatch plans, writing weekly reports and monthly program update.
· Identifying, selecting and registering beneficiaries


	Trainee Social Worker, 2007, Internship


	Presbyterian Children’s Club- Harare, Zimbabwe 
· Networking with community volunteers for identification and selection of OVC who meet the criteria.
· Liaising with School heads and School development Committees on the Developmental projects they want to carry equivalent to fees paid under the Block Grant.

· Supervision of schools projects  under the Block Grant project
· Ensure delivery of school uniforms and other educational materials  to beneficiaries under the Block grant project
· Ensure provision of psychosocial support to OVC enrolled on the Block Grant Project 


	research experience

	2016
	Research Assistant with Zimbabwe Council for the Welfare of Children  :  young women and children involved in commercial sexual exploitation along two transport corridors in Zimbabwe, Causes , Initiation , Prevalence and use of Social and HIV services

	Educational quALIFICATIONS 

	2006 – 2010
	Honors Degree in Social Work; University of Zimbabwe

	Computer literacy
	Microsoft word, Microsoft excel, internet, email


	Languages;        English and Shona
Drivers license   Clean Class four Drivers License (2019)
Proffesional Body : Registered with the Zimbabwe Council of Social Workers 
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