CARRICURUM VITAE
First name: Fabrice
Last name: NIYONIZEYE
Father name: BAKUNZIBAKE Nassan
Mother name: UWAMARIYA Esther
Date of birth: 20/1/1998
Nationality: Rwandan
Province: North
District: Burera
Sector: Rugarama
Marital status: single
Tel: +250784200029/+250783389996
Email address:fabriceniyonizeye91@gmail.com
EDUCATIONAL BACKGROUND
UNIVERSITY: Bachelors Degree
Department: tourism and travel management

Faculty of Hospitality and tourism management

SCHOOL: university of tourism, technology and business studies(UTB)

SECONDARY SCHOOL: Degree awarded A,

Option: Tourism&Customer care

Year degree awarded: 2017

School: Kibihekane Technical Secondary School
JOB EXPERIENCE

I worked &Trained in hospitality services in MUHABURA Hotel found in
MUSANZE District as where I applied an even my internship.

-post of Reception



-post of Waiter
Around 2016

From 2018-2021 I Worked in Tourism Company which provide hospitality and
organizing tours for the clients/ tourists called” Under Volcanoes View Ltd Which
Found in Musanze especially in Kinigi Sector

Tour manager and reservationist

And recently From the beginning of this year 2023 [ was working a at Muhabura
Hotel : Post of front office desk or / Receptionist.

I have skills in Hospitality services ,

Skills in welcoming guests through providing a good customer services &customer
care to satisfy their needs &wants

I have also skills in creating business
-interpersonal skills

-commitment

-basics about Social psychology
-Sociable

-poritely ways treatment
-Collaboration

-Injuries treatment

Certificate and competence

-Internship certificate I have got in 2016

-certificate of competencertain in technical and vocational Training in Food and
beverage operation

- Certificate of participating in youth's activities in Rwanda( icyemezo cyintore
p pating 1y y y



-Certificate of appreciation as a a good Tour administrator
I have skills about computer Microsoft word, excel, power point
Tallent& Hobby
-Musician (piano playing)
- Acoustic guitar player
-Singing romantic songs
- Dancing zouck songs
LANGUAGE SPOKEN
English: Excellent
Kinyarwanda: excellent
PERSONAL REFERENCE

RUSINGIZANDEKWE Gaudence as General Director of MUHABURA HOTEL
Tel: +250788519039

Director of Kibihekane Tss MUSEMINAL Alexis Nyamukeba,
Tel: +250788640256

NDATIMANA Prince Human resource of under volcanoes view tours
Tel: +250787964259

The vice chancellor in University of tourism technology &business studies
KIGALI Campus

I certify that the information mentioned above is true.

NIYONIZEYE Fabrice
Thank you!



